Faculty Survey Summary

(1) Your gender:

Counts | Percents Percents
0 100
MALE 30 50.8% _
FEMALE 29 49.2% _
Totals 59 100.0%
(2) Total number of years you have been with COCC:
Counts | Percents Percents
0 100
1to3 13 22.0% -
4t06 9 15.3% _
7t09 10 16.9% -
10t0 12 8| 136%
13+ 19 32.29% N
Totals 59 100.0%
(3) Identify your broad discipline area:
Counts | Percents Percents
0 100
FINE ARTS 5 8.3% [l

BUSINESS 3 5.0%

Ll

HUMANITIES 15 25.00% [
HHP JEE
SOCIAL SCIENCES 7 117% il
SCIENCES 7 117% _
MATH 6  10.0% _
ALLIED HEALTH/NURSING 5| 83ull
OTHER 71 11.7%
PROFESSIONAL/TECHNICAL

Totals 60  100.0%
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(4) Have you used the Campus Library Services or

collections (either in-person or remotely) within the last 2

years?

Counts | Percents
0

Percents

100

NO 7 11.9% -

YES 52| s8.1% N

Totals 59 100.0%

(A) If you haven't, please state the reasons why:

28.6% | did not need to use it for my class class assignments
57.1% | can find what | need for classes using the free web

42.9% Other

e Program changes reduced the need of the library resource
e Not enough time. Able to do required research "online".
e Use own collection of books / journals.

c Mean
< |2 > 2
(5) How often do you use the Z | o = = o - -
following methods to visit or access | 8@ § § g 0 g © S
the Campus Library? s | & s = s 2 s |1 5
Visit library in person 6.0 80| 22.0| 16.0 4.0 56.0 | 3.07
10.7% | 14.3% | 39.3% | 28.6% | 7.1% | 100.0%
Use computer (not in library) to 12.0 4.0 9.0 140, 11.0 50.0 | 3.16
access the library 24.0% | 8.0% | 18.0% | 28.0% | 22.0% | 100.0%
- - Mean
= S
g I
(6) How important are the following | .~ 8 | | . , >3 | 8 §
sources of information for your work? | 2 £ ! ! ! LE |2 s |1 5
Campus library 6.0 7.0 50| 14.0| 27.0 59.0|3.83
10.2% | 11.9% | 8.5% | 23.7% | 45.8% | 100.0%
Web resources (not provided by the 2.0 3.0 5.0| 16.0| 34.0 60.0 | 4.28
library) 3.3% | 5.0% | 8.3%  26.7% | 56.7% | 100.0%
Own collection of books, journals, 2.0 1.0 40| 20.0, 33.0 60.0 | 4.35
files, etc. 33% | 1.7% | 6.7% | 33.3% | 55.0% | 100.0%
Other colleagues in my field 4.0 9.0/ 13.0| 18.0| 14.0 58.0 | 3.50
6.9% | 15.5% | 22.4% | 31.0% | 24.1% | 100.0%

OTHER:

e Library data bases
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= Mean
< |2 > 2

(7) When you use the Campus Z | g — = o @ -
Library, how often do you do the 28 |G g g s I s
activities listed below? s | & s = s e s |1 5
Look for books in our library 21.0| 12.0, 18.0 7.0 2.0 60.0 | 2.28

35.0% | 20.0% | 30.0% | 11.7% | 3.3% | 100.0%
Look for books in other libraries 27.0| 11.0 8.0 4.0 6.0 56.0 | 2.13

48.2% | 19.6% | 14.3% | 7.1% | 10.7% | 100.0%
Look for articles in library databases| 20.0| 10.0| 14.0| 11.0 4.0 59.0 | 2.47

33.9% | 16.9% | 23.7% | 18.6% | 6.8% | 100.0%
Consult library staff 23.0| 220| 100 1.0 0.0 56.0 | 1.80

41.1%(39.3% | 17.9% | 1.8% | 0.0% | 100.0%
Use other web sources (beyond 25.0 40| 18.0 5.0 7.0 59.0|2.41
books or articles) through the library | 42.4% | 6.8% | 30.5% | 8.5% | 11.9% | 100.0%
web page
Use library reserves 27.0| 17.0 5.0 3.0 6.0 58.0|2.03

46.6% | 29.3% | 8.6% | 5.2% | 10.3% | 100.0%
Attend special events sponsored by 35.0| 16.0 4.0 1.0 3.0 59.0 | 1.66
the library 59.3% | 27.1% | 6.8% | 1.7% | 5.1% | 100.0%

Mean

(8) Is the Campus Library open when = © % -
you need it during periods listed < -3, , , ‘g v | 8 s
below? 2 (251 || | =E 2 s |0 5
Academic Year: EVENINGS 120 0.0 0.0 3.0 5.0/ 40.0 60.0 | 3.82

20.0% | 0.0% | 0.0% | 5.0% | 8.3% | 66.7% | 100.0%
Academic Year: WEEKENDS 13.0| 4.0| 3.0 9.0 50| 25.0 59.0|3.08

22.0% | 6.8% | 5.1% | 15.3% | 8.5% | 42.4% | 100.0%
Summer Session 19.0| 20| 20 7.0 8.0/ 20.0 58.0|2.74

32.8% | 3.4% | 3.4% | 12.1% | 13.8% | 34.5% | 100.0%
In-between terms 160 40| 20, 11.0 9.0/ 16.0 58.0|2.71

27.6% | 6.9% | 3.4% | 19.0% | 15.5% | 27.6% | 100.0%

Do you have additional comments on library hours?

e Saturday hours would be nice.

e | visit the library primarily during the day, during the academic year, on weekdays
e Sat. hours may be helpful to students who are employed during week & have difficulty getting to library except on weekends.

e Library should be open @ least 1/2 hr. prior to the first morning classes.

e Because | teach every summer, | would definitely appreciate more summer hours, but | also understand budget issues. :-)

¢ | am busy during the quarter & can't spend much time doing the lib work | want so between terms | have to hustle to get there
(it's OK - if its open everyday but that Friday gone in Summer was problematic-/ Perhaps | should get a life.

¢ IBRARY HOURS = MORE THAN SUFFICIENT - PLENTY

® Online

e open more hours on Sat (like any!) Would be great.
e Some students have complained that the library isn't open on Saturday (?)
e CLOSED ON SATURDAYS IS A PROBLEM FOR ME AND FOR STUDENTS
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(9) During evenings and weekends, what services do you need in the Campus Library?

40.4% Place to study 13.5% Printing & Copying 55.8% Access to library collections
53.8% Computer access 48.1% Checkout materials 13.5% Other
38.5% Course reserves 25.0% Librarian help with research

e tutoring!

* media

e tutoring

e Spanish materials
e tutoring / testing services
* NONE - evenings & weekends

Mean

(10) Please rate how easy the

Don't Do
Not easy
Very easy
Totals
Mean

11

Campus Library makes it to: 5
Find books in the library 11.0| 0.0 0.0 4.0 40| 420 61.0 | 3.90
18.0% | 0.0% | 0.0% | 6.6% | 6.6% | 68.9% | 100.0%
Request a book that is not 13.0| 00| 1.0 4.0 5.0/ 38.0 61.0 | 3.67
available locally 21.3% | 0.0% | 1.6% | 6.6% | 8.2% | 62.3% | 100.0%

Find journal articles 140| 00| 20 50| 120, 25.0 58.03.31
24.1% | 0.0% | 3.4% | 8.6% | 20.7% | 43.1% | 100.0%

Request an article that is not 19.0| 0.0 20 6.0 8.0 23.0 58.0|2.91

available locally 32.8% | 0.0% | 3.4% | 10.3% | 13.8% | 39.7% | 100.0%
Consult library staff for 9.0/ 0.0, 0.0 20| 10.0| 40.0 61.0 | 4.03
assistance 14.8% | 0.0% | 0.0% | 3.3% | 16.4% | 65.6% | 100.0%
Find AV materials such as 140, 3.0| 20 40| 17.0| 20.0 60.0 | 3.12
videos 23.3% | 5.0% | 3.3% | 6.7% | 28.3% | 33.3% | 100.0%
Get help when you need it 70| 0.0, 0.0 20| 16.0| 36.0 61.0 | 4.10

11.5% | 0.0% | 0.0% | 3.3% | 26.2% | 59.0% | 100.0%

Use the library website 70, 10, 1.0 2.0 8.0/ 40.0 59.0 | 4.08
11.9% | 1.7% | 1.7% | 3.4% | 13.6% | 67.8% | 100.0%

Do you have additional comments on the EASE OF LIBRARY USE?

¢ The library staff is excellent - across the board

¢ | also get great help when needed.

¢ Often do not have time to get to library during day. Frustrating | can't access OSU or database articles from my office.

¢ | have been so very impressed with our library. | was able to research a dissertation from Bend, Oregon! :-)

e AV and website are important to me. | have given up trying because of confusion.

¢ Very helpful staff

e Excellent!

o APPRECIATE EASE OF E-RESERVES

e support staff are excellent, overall

e Using the computer makes it easy to get anything, the only prolem is when a staff person is needed for a special need, like info
about artshows.

¢ | have forgotten how to find journal articles. How do | request an article that is not available locally?
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° Mean
(11) How would you rate your 3 @ -
satisfaction with the Campus Library | © = . . , = < s
services listed below? 8 S | i ! T e s |0 5
Course Reserves (print or electronic) | 15.0| 00| 00| 20| 11.0, 32.0 60.0 | 3.50
25.0% | 0.0% | 0.0% | 3.3% | 18.3% | 53.3% | 100.0%
Library instruction 33.0| 0.0| 0.0| 3.0 5.0 18.0 59.0 | 2.02
55.9% | 0.0% | 0.0% | 5.1% | 8.5% | 30.5% | 100.0%
Staff assistance in the library 50| 1.0, 00| 20| 10.0| 420 60.0 | 4.28
8.3% | 1.7% | 0.0% | 3.3% | 16.7% | 70.0% | 100.0%
Staff assistance remotely 15.0| 10| 10| 5.0 70| 31.0 60.0 | 3.35
(email/phone) 25.0% | 1.7% | 1.7% | 8.3% | 11.7% | 51.7% | 100.0%
Getting materials for you from other 17.0| 0.0| 10| 3.0 8.0 31.0 60.0 | 3.30
libraries 28.3% | 0.0% | 1.7% | 5.0% | 13.3% | 51.7% | 100.0%
Library website 8.0 20| 0.0| 3.0| 140, 320 59.0 | 3.85
13.6% | 3.4% | 0.0% | 5.1% | 23.7% | 54.2% | 100.0%

Do you have additional comments on LIBRARY SERVICES?

e again - excellent

® See above - only complaint. (Often do not have time to get to library during day. Frustrating | can't access OSU or database

articles from my office.)

e Service has always been excellent.

¢ You folks do a great job!

e THERE ARE NOT A LOT OF BOOKS TO BROWSE THROUGH.

during the next two years?

(22) In your opinion, what should the TOP priorities for the Campus Library be

Counts | Percents Percents
0 100
Provide access to more online 36 63.2%
journals titles or databases
Provide librarian consultation 17 29.8%
for your research needs
Improve quality of book 23 40.4%
collection
Provide instruction in using 21 36.8%
library resources
Increase hours of opening for 25 43.9%
the library
Provide quieter work/study 8 14.0%
areas in the library
Offer more art or poetry events 12 21.1% -
in the library
Totals 57 n/a
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(A) FIRST MOST IMPORTANT

481% 1 3.7% 2 148% 3 11.1% 4 16.7% 5 56% 7
(B) SECOND MOST IMPORTANT
17.0% 1 149% 2 255% 3 19.1% 4 106% 5 43% 6 85% 7
(C) THIRD MOST IMPORTANT
135% 1 13.5% 2 16.2% 3 13.5% 4 243% 5 10.8% 6 81% 7
Mean
[}
(%] e] e}
3 -,1_) '~.q=J @) c
(14) How satisfied are you with | = =4 | , . 28 | = &
the Campus Library in general? | 8 >3 ! ! 23 | ° s |0 5
Library collections 9.0, 00| 1.0 70| 19.0, 21.0 57.0|3.58
15.8% | 0.0% | 1.8% | 12.3% | 33.3% | 36.8% | 100.0%
Library services 40| 00| 0.0 1.0| 12.0| 40.0 57.0 | 4.40
7.0% | 0.0% | 0.0% | 1.8% | 21.1% | 70.2% | 100.0%
Overall library satisfaction level 3.0/ 00| 0.0 20| 16.0|, 37.0 58.0 | 4.40
5.2% [ 0.0% | 0.0% | 3.4% | 27.6% | 63.8% | 100.0%

Any additional comments:

¢ Note: Confidential? No way- these quesyions [1-3] identify most people on campus!
¢ Note: Now use Blackborad [instead of library reserves].Note: very statisfied with library collections, especially now with

Summit/databases.Thanks

® This may seem oversimplified - students don't see the library as a study place - create posters around campus - PSAs in the
paper, cable. Create an "awareness campaign" to reintroduce who you are.

e Keep up the good work!

e Technology has increased so rapidly that | have not kept up on all the services you offer. Definitely need faculty training so that
we can guide (sic)of students on services to use.
e as an instructor of science | was very pleased w/ the Primary literature instruction they helped me with - it was tremendous!
e CONSIDER PROVIDING STUDENTS 1-HOUR LIBRARY RESEARCH MODULES (EVEN FOR SMALL FEE $5): ILL,
INTERNET RESEARCH, DATABASES, GOVT. DOCS
e Although | would like access to JSTOR (for social science) | have been very impressed with the services and staff of our Library.

Keep up the good work.

Note on question #7, under "Use other web sources (beyond books or articels) available through the library web page™: I'm not
familiar with other library web sources (with the exception of a help page for any annotaed bib assignment).

¢ Note on question # 9: | can respond as a teacher but not as a student. | can get what | need when the library is open.

¢ Note on question #11: You folks do a great job!

Note on question #12 on top priorities - the respondent added a. "improve quality of videos"; b."provide instruction in using
library resources for students"
¢ Note on question #12: You are all doing great.
¢ Not much was mentioned about media services. They are crucial, as is the media collection. (by media | mean videos &
DVDs.)Note on question #12: using rotunda as an art gallery is a great idea!
e HONESTLY, | DON'T THINK SUPPORTING THE COST OF SUCH AN EXPENSIVE LIBRARY IS WARRANTED. THE
BUILDING COULD BE BETTER UTILIZED AS COMPUTER LABS, CLASSROOMS, OFFICES, TUTORING, STUDENT
CENTER THAN OCCUPIED WITH BOOKS & MATERIALS THAT CAN BE FOUND ON LINE. | THINK A PERIODICAL
SECTION & ON-LINE ACCESS WOULD BE A BETTER USE OF SPACE.
* Most staff / faculty are phenomenally courteous & helpful ~ Thanks for asking!

Page 6 of 7

Faculty Library Survey 06



¢ | am not opposed to using the library. | am just not in the habit & | am sure that | would be highly satisfied if | were to use it more
often.

e JStore - an online Journal for sociology would be a great resource for soc.

¢ Note on question #12 - respondent added "to meet any time available" to the phrase "provide librarian consultation for your
research needs."

e | love this library & wish | had more time to hang out & study. It is great to see the rotunda used to show case art; keep it coming!

¢ Note on question #10 under a. "Find journal articles": How? | forget
b. "Request an article that is not available locally": How?

Note on question #12 on library priorities:
a. under "provide access to more online journal titles or databases" responded added "with instruction"
b. under "provide librarian consultation for research needs" respondent commended: didn't know we could get help.
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